
 
 
 

REFERRAL PROCESS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 
                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Nightstop will reimburse any travel expenses the YP incurs on their way to their 
placement 

• The host will provide the YP with money for their return journey in the morning 
• Any questions? Contact 01392 274853 or Nightstop@ehag.org.uk  

Young person presents at 
referral agency 
 

Agency contacts Nightstop 
to check host availability 
 

If hosts are available, referral 
agency fills in form with YP 
 

Form is faxed through. Agency 
call Nightstop to let them know 
 

Nightstop staff take up references 
and look into risk issues 
 

If YP is accepted onto Nightstop, hosts, 
drivers are contacted to arrange pick-
up times etc 
 

Nightstop contact agency with information 
for the ‘Where am I staying?’ sheet 
 

Agency passes info on to young 
person, shows YP the volunteer 
profiles of their hosts/drivers 
 

YP travels by bus, train, taxi or 
volunteer driver to placement 
 

Nightstop Criteria 

• 16 – 25 

• Male or female 

• Nowhere to sleep 

• Priority or non-priority 
need 

• Not under influence of 
drugs/alcohol 

• Not acting violently or 
aggressive or showing 
signs of acute mental 
health problems 


